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ESTABLISHED IN 1947 168 MEMBER 
COUNTRIES (NATIONAL 

STANDARDS BODIES)

818 TECHNICAL 
COMMITTEES

24854 INTERNATIONAL 
STANDARDS

THE NAME IS DERIVED 
FROM “ISOS”: EQUALS



Technical Committee 228: Tourism & related 
services

• 12 active working groups

• Working group 7: Adventure 
Tourism

• 5 International standards

• 4 technical specifications

• 3 Vocabulary & 
terminology

• 5 Ongoing projects



Adventure tourism 
SANS/ISO requirements

• SANS/ISO 21101 – Safety management 
systems

• SANS/ISO 21102 – Leaders – Personnel 
competence

• ISO 3021 – Hiking and trekking 
activities

• SANS/ISO 11121 – Recreational diving

• ISO 20611 – Practices for sustainability

• DIS 11956 – Cyclotourism



Conformity

• Self declaration (SATSA CoGP)

• External audit by an accredited 
auditor

• Do I have to?



INTERNATIONAL STANDARD ISO 31031

Managing Risk for Youth and School Trips
Maîtriser les risques pour les voyages scolaires et des jeunes



The process so far…

Started March 
2020

Committee Draft April 
2023

International TC 262 
consultation June 2023

Respond to 
comments August 
2023

Draft International 
Standard consultation 
October 2023

International ballot 
December 2023

FDIS February 2024 SANS/ISO 31031 April 2024



Scope

• Sport (day trips & overnight tours)

• Educational field trips

• Cultural field trips

• Religious “camps”

• Retreats

• President’s Award

• Adventurous journeys

• Overseas trips

• Exchange programmes

• Organised “gap” programmes



Objectives of ISO 31031

Minimise incidents 
through thoughtful 

planning and 
consideration (reduce 

objective risk)

1

Minimise dangerous 
panic if there is an 
incident (increase 

capacity)

2

Collect evidence that 
all reasonable 

precautions were 
taken

3



Principles of ISO 31031

Clarify & formalise 
roles, 

responsibilities & 
accountability

Harmonise trip 
objectives & 
participants’ 

abilities

Collect informed 
consent & manage 

information 

Conduct risk 
assessments & 

treat risks 
accordingly

Plan for possible 
incidents

Plan for evaluation 
& reporting



Roles in 
youth and 

school trips



Thanks for 
listening

Questions?
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